
Declined Services
This guide illustrates how to decline items on tickets, as well as how to add previously declined

items back onto tickets.
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Step 1 — Declined Services

In a ticket, click on the line's
Actions Menu. Each line item will
have its own Actions Menu.



Click Decline.

Step 2 — Declined Services

Click Yes to confirm declining the
item.



Declined Services Release: 4/19 [major] 2019-04-19Guide ID: 57 -

This document was generated on 2019-09-24 05:28:27 PM (MST).

© 2019 omnique.dozuki.com/ Page 2 of 3



Step 3 — Declined Services

Items that have been declined can
be accessed in the Declined tab.



Click on the Actions Menu to make
changes to previously declined
items.



To add item(s) back onto the ticket,
click Add to Parts.



To remove item(s) from the ticket
completely, click Delete.
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