
The Essential Role of
Integrated Payments
In Auto Repair Shops 

A Comprehensive Guide for
Auto Shop Repair Owners and Managers 



Introduction
In the auto repair industry, efficiency and customer satisfaction are key
drivers of success. Integrated payment solutions can streamline processes 
and provide a seamless checkout experience, which leads to happier
customers and a more efficient shop. Omnique Payments is designed to
highlight the critical nature of integrated payments and illustrate how they 
can revolutionize your business operations. 
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In the rapidly evolving world of technology, staying ahead of the 
curve is crucial for auto shops to remain competitive. Integrating 
payment systems into your shop management software isn't just a 
luxury—it's a necessity. With Omnique Payments, powered by 360 
Payments, you can simplify your operations, enhance customer 
satisfaction, and boost your business's bottom line. 



Consumer Financing Platform 
Offering consumer financing is a game changer for auto shops. With an
integrated consumer financing platform, customers can conveniently finance 
their repairs directly through your SMS. This feature not only enhances
customer convenience but also increases sales and retention. 

The Power of Integration in Your
Shop Management Software 
Your shop management software (SMS), like Omnique, is the nerve center of 
your operations. By integrating payment processing within your SMS, you 
streamline billing, invoicing, and payments. This integration eliminates manual 
data entry, reduces errors, and saves time—making your shop more efficient 
and your team more productive. 
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Benefits of an Integrated Consumer Financing Platform: 

Customers are more likely to 
approve necessary repairs with 

financing options available.

Increased
Sales:

Improved
Cash Flow:

Receive full payment upfront 
while your customers pay

over time.

Enhanced
Customer Satisfaction: 

Offer flexible payment solutions 
that make repairs more

accessible.



The Seamless Checkout Experience 
The checkout experience is the last impression you leave with your customers. 
An integrated payment system ensures this is smooth and efficient, allowing 
customers to pay quickly and securely, whether in person or through remote 
options like Text-to-Pay. 

• Quick Transactions: Minimize wait times to
     boost customer satisfaction. 

• Secure Payments: State-of-the-art security
     measures protect customer data.  

• Multiple Payment Options: Accept
     credit/debit cards, text-to-pay, and more. 
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Key Features of a Seamless Checkout Experience: 

Simplified End-of-Day Processing 
For shops using non-integrated payment systems, end-of-day processes can be 
labor-intensive and error-prone. Integrated payments simplify this, allowing 
automatic transaction reconciliation, report generation, and seamless syncing 
with accounting software. 

• Efficiency: Spend less time on manual
     reconciliation.  

• Accuracy: Minimize errors and discrepancies in
     financial records.  

• Convenience: Access comprehensive reports
     and insights effortlessly. 

Benefits of a Simplified End-of-Day Process: 
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Integrated vs. Non-Integrated Payments 
Understanding the distinctions between integrated and non-integrated 
payment systems is crucial for informed decision-making. Non-integrated 
systems often rely on separate terminals and manual entries, resulting in 
inefficiencies. In contrast, integrated payments offer streamlined
processes that boost operational efficiency and customer experience. 

• Manual data entry 

• Separate payment terminals 

• Increased error risk 

• Time-consuming processes 

Non-Integrated Payments: 
Comparison:

• Automated data synchronization 

• Unified payment processing within your SMS 

• Enhanced accuracy and efficiency 

• Simplified end-of-day reconciliation 

Integrated Payments: 

• Faster Payments: Receive payments
     promptly, improving cash flow.   

• Reduced Wait Times: Eliminate long lines
     and enhance efficiency. 

• Convenience: Customers can easily pay from
     their smartphones.  

Advantages of Text-to-Pay: 

Remote Payment with Text-to-Pay 
In today's digital age, offering remote payment options is essential. 
Text-to-Pay empowers customers to pay their invoices anywhere, at any time, 
which is particularly useful for those unable to visit your shop during regular 
hours. 
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Omnique Payments stands out as a trusted solution for auto repair
businesses. Our integrated payment services cater specifically to the 
industry's unique needs, providing a seamless, efficient paymen
experience. 

• Seamless Integration with your SMS (like Omnique), ensuring a\
    smooth transition..   

• Advanced Security to protect customer data with cutting-edge
    measures.      

• User-Friendly Interface for easy management by your staff.    

• Top-Notch Customer Support from our dedicated team ready to
    assist you.

Key Features of Omnique Payments: 

Why Choose Omniqu  Payments,
Powered by 360 Payments? 



Testimonial
Don’t just take our word for it. Here are multiple testimonials
from auto shop owners who have benefited from using 360 Payments:  

-Scott Finzel, Finzel’s Mastertech

I use them every day. I use their text-to-pay... they’re a great 
team. I love working with them. Whenever there’s a problem, 
they answer it right off the bat. It’s great service.

-Chris Brakie, Full Throttle Automotive

With 360 on integration... there’s so many options to just run 
through the payments whether they have a card or a phone or 
whatever.

Watch the testimonial HERE

Conclusion
Integrated payments are essential for modern auto shop repair businesses. 
They streamline operations, provide a seamless checkout experience,
and enhance customer satisfaction. By choosing Omnique Payments,
powered by 360 Payments, you're investing in a solution that will transform 
your business and set you apart from the competition.

omnique.com

https://www.youtube.com/watch?v=I_Q7a0iXy5w&list=PL-MzqkT9WyUm9oLXzW72uyAoszRCy5wT_&index=4

